
 

SLMC Accessibility Policies & Multi-Year Accessibility Plan 

This 2014-21 accessibility Plan outlines the policies and actions that SLMC will put in place to improve 

opportunities for people with disabilities 

 

MISSION 

Silver Lake Mennonite Camp, as an extension of the Mennonite Conference of Eastern Canada, 

strives to provide an enjoyable setting where spiritual and personal growth are fostered and 

Christian values and teachings are emphasized. These endeavours occur primarily during an 

organized summer children’s camp program as well as during related retreat functions in the 

offseason that provide opportunities to meet the needs of youth and adults. Community living, 

personal discovery, outdoor skills and environmental stewardship are of primary focus.  

COMMITMENT  

In fulfilling our mission, SLMC strives at all times to provide its facilities and services in a way that 

respects the dignity and independence of people with disabilities. We are also committed to 

providing people with disabilities, to the best of our ability, the same opportunity to access our 

facilities and services. Allowing them to benefit from the same services, in the same place and in a 

similar way as other customers.  

 

TRAINING 

SLMC will provide training to all employees, volunteer and others who deal with the public or other 

third parties on their behalf, all those who are involved in the development and approvals of 

customer service policies, practices and procedures. Individuals in the following positions will be 

trained: Board members, Program Directors, Bookkeeping, Assistant Directors, seasonal outdoor 

education teachers, summer camp staff. The training is available online and will be required before 

staff commence their duties. Training will include the following:  

• The purpose of the Accessibility for Ontarians with disabilities Act, 2005 and the requirements for 

the customer service standard  

• How to interact and communicate with people with various types of disabilities  

• How to interact with people with disabilities who use an assistive device or require the assistance 

of a service animal or a support person.  

• What to do if a person with a disability is having difficulty in accessing SLMC facilities and services. 

• SLMC polices, practices and procedure relating to the customer service standard  

 

Applicable staff will be trained on the policies, practices and procedures that affect the way goods 

and services are provided to people with disabilities. Staff will also be trained on an ongoing basis 

when changes are made to these policies, practices and procedures.  



INFORMATION & COMMUNICATION 

We will consult with people with disabilities to determine their information and communication 

needs and try to meet them. SLMC is committed to excellence in serving all customers including 

people with disabilities and we will carry out our functions and responsibilities in the following 

areas:  

Website: SLMC does not have any plans for a new website at this time, but in case that a new 

website or a significant change is made to the SLMC website we will strive to ensure that the 

content on those sites conform with WCAG 2.0 level A by taking the following steps:  

• Providing text alternative for any non-text content  

• Provide synchronized alternative for multimedia  

• Ensure that information and structure can be separated from presentation  

• Distinguishable: we will strive to make it easier for users to see and hear content including 

separating foreground from background  

• Make all functionality available from a keyboard  

• Provide all users enough time to read and use content  

• Seizures: do not design content in a way that is known to cause seizures  

• Navigable: providing way to help users navigate, find content, and determine where they are  

• Readable: making text content readable and understandable  

• Predictable: make web pages appear and operate in predictable ways  

• Input Assistance: helping users avoid and correct mistakes  

• Compatible: maximize compatibility with current and future user agents, including assistive 

technologies  

SLMC will ensure that all websites and content on those sites conform to WCAG 2.0, Level A by 

January 1, 2021. 

Telephone services: We are committed to providing fully accessible telephone service to our 

customers. We will train staff to communicate with customers over the telephone in clear and plain 

language and to speak clearly and slowly. We will offer to communicate by email or mail if 

telephone communication is not suitable to their communication needs or is not available.  

Assistive devices: We are committed to serving people with disabilities who use assistive devices to 

obtain, use or benefit from our goods and services. It is advised that any camper with an assistive 

device should come for a tour of our facilities as the camp’s terrain may make some devices more 

difficult to accommodate smoothly, but still possible. We will ensure that our staff is trained and 

familiar with various assistive devices that may be used by customers with disabilities while 

accessing our goods and services.  

Billing: We are committed to providing accessible invoices to all of our customers. For this reason, 

invoices will be provided in the following format upon request: hard copy, large print and/or e-mail. 

We will answer  

 



Service Animals: We are committed to welcoming people with disabilities who are accompanied by 

a service animal. We will also ensure that all staff, volunteers and others dealing with the public are 

properly trained in how to interact with people with disabilities who are accompanied by a service 

animal. We are committed to welcoming people with disabilities who are accompanied by a support 

person. Any person with a disability who is accompanied by a support person will be allowed to 

enter SLMC premises with his or her support person. At no time will a person with a disability who is 

accompanied by a support person be prevented from having access to his or her support person 

while on our premises. Fees will not be charged for support persons for admission to Outdoor 

Education and Facility rental programs. Fees are not charged at the camps for campers who bring 

their own support person. If the camp provides the support person a fee is charged. This 

information will be made available in our Facility rental information.  

Notice of Temporary Disruptions: SLMC will provide customers with notice in the event of a 

planned or unexpected disruption in the facilities or services usually used by persons with 

disabilities. This notice will include information about the reason for the disruption its anticipated 

duration, and a description of alternative facilities or services, if available. This notice will be placed 

at public entrances and office service areas on our premises.  

Feedback Process: The ultimate goal of SLMC is to meet and surpass customer expectations while 

servicing customers with disabilities. Comments on our services regarding how well those 

expectations are being met are welcomed and appreciated. Feedback regarding how SLMC provides 

facilities and service to people with disabilities can be made by e-mail or verbally in person or by 

phone. All feedback should be directed to the Executive Director and will be passed on to the 

Inclusion Camper Coordinator. Customers can expect to hear back in a timely manner.  

 

MODIFICATION OF THIS OR OTHER POLICIES 

We are committed to developing customer service policies that respect and promote the dignity and 

independence of people with disabilities. Therefore, no changes will be made to this policy before 

considering the impact on people with disabilities. Any policy of SLMC that does not respect and 

promote the dignity and independence of people with disabilities will be modified or removed. 9.  

 

EMPLOYMENT 

SLMC is committed to fair and accessible employment practices.  

We will take the following steps to notify the public and staff that, when requested, SLMC will 

accommodate people with disabilities during the recruitment and assessment processes and when 

people are hired (to be in place by January 1, 2016):  

• By posting our accessibility policies/plan on our website  

• Prospective employees will be made aware of the availability of accommodation when/where jobs 

are advertised  



• Staff members will be made aware that individual emergency response plans are available for 

individuals with disabilities upon request. Any requested individual emergency response plans will 

be developed with input from the employee who requested it.  

SLMC will take the following steps to develop and put in place a process for developing individual 

accommodation plans and return-to-work policies for employees that have been absent due to a 

disability (January 1, 2016):  

• Consult with the employee about whether accommodation is required and work together to come 

up with a documented accommodation plan.  

• This plan will be kept confidential and will be provided to the employee in a format that takes into 

account their disability.  

• The individual accommodation plan will be reviewed annually by the employee and one of the 

directors and will be updated as required.  

• The individual accommodation plan may include any information regarding accessible formats and 

communications supports, individualized workplace emergency response information and identify 

any other accommodation that is to be provided.  

We will take the following step to ensure the accessibility needs of employees with disabilities needs 

are taken into account if SLMC is using performance management, career development and 

redeployment processes:  

• Consult with the employee to see what accommodations are necessary during these processes.  

 

SLMC will do our best to prevent and remove other accessibility barriers identified for our 

employees and customers. 

 

QUESTIONS ABOUT THIS POLICY 

This policy exists to achieve service excellence to customers with disabilities. If anyone has a 

question about the policy, or if the purpose of a policy is not understood, an explanation should be 

provided by, or referred to the Executive Director. 


